CERTIFICATE OF WARRANTY
KOVODEL Janéa s.r.o.
ID: 25551752
with registered office at Ku¢erovo namésti 2032, 68801 Uhersky Brod
mob: +420 603 112 330, +420 603 287 285

E-mail: info@kovodel.cz

Product Serial number

1. Warranty period
1.1. For the above goods, the warranty period of 24 months from the receipt of the goods by the buyer according to §
2115 of Act No. 89/2012 Coll., the Civil Code (hereinafter referred to as "Civil Code") applies.
2. Remedies and Claims
2.1. In case of defective performance by the Seller, the Buyer has the right to free-of-charge remedy against the Seller.
2.2. The Consumer-Buyer's right mentioned in Article 2.1 is not affected by the quality guarantee pursuant to Section
2174a of the Civil Code.
2.3. If a defect occurs in the product within the stated warranty period, it shall be deemed to constitute a defective
performance by the Seller and the Buyer-Consumer shall be entitled to:
a) having the defect remedied by having it repaired;
b)  areasonable discount on the purchase price;
c) having the defect remedied by supplying a new item or by supplying the missing item;
d)  be refunded the purchase price;
The Buyer-Consumer shall inform the seller when filing a claim what defect the product suffers from and shall
immediately notify the Seller of their choice of the right arising from the defective performance. The Buyer-
Consumer shall notify the Seller of the defect in the product without undue delay after discovering the defect.

2.4. If a defect in the goods occurs within the stated warranty period, it is deemed to be a defective performance by the
Seller and the Buyer has the right to:
a) delivery of a new item without defects or
b) fixing things.
2.5. Inthe event that the Seller fails to repair, replace or otherwise remove the product defects within a reasonable time, the
Buyer-Consumer has the right to demand a reasonable discount on the purchase price or to withdraw from the
Agreement.

The procedure for exercising warranty rights and the Terms and Conditions of the warranty are also set out in the Seller's
"General Terms and Conditions", including the rights arising from defective performance and the procedure for filing
complaints.

The General Terms and Conditions are sent to the Buyer in electronic form by e-mail and/or have been attached in paper
form to the purchased goods.

The General Terms and Conditions in full are also available on the www.kovodel.cz website
https://www.kovodel.cz/dokumenty/vseobecne-obchodni-podminky.pdf




